
GUARANTEE IS NOT VALID IF ANY OF THE FOLLOWING
CONDITIONS OCCUR:

• Plant material purchased at a discount.
• Losses caused by weather conditions; including killing 
frost, severe storms, drought; water restrictions by state 
or local authorities; animal or insect damage.
• Losses due to damage by neglect or physical abuse,
including improper planting, improper planting site, 
improper watering, improper mulching, lack of 
appropriate after care, and animal trampling/foraging.
The following Refund Conditions apply:
• Non-saleable, planted or dead plants are eligible for
a Rohsler’s MERCHANDISE CREDIT in the amount of the
original purchase price.
• This guarantee is a one-time only plant 
replacement guarantee.
Replacement plants are not warrantied (i.e. plants
purchased using a merchandise credit).
• If the plant is unavailable within Rohsler’s inventory at 
the time of return, Rohsler’s will issue a STORE CREDIT 
for the original purchase price of the plant.
• Re-saleable live plants that have not been planted and 
are still in their original container and condition are
eligible for a refund using the payment method originally 
tendered. Re-saleable plants must be returned within 7 
days from date of purchase in order to receive a refund. 
Return of purchases made by check will be refunded by 
company check after a seven (7) day period has passed 
since the original purchase, assuring that the purchase 
check has cleared the bank. All items are warrantied for 
the original purchase price only.
• Warranties begin on the original date of the purchase.
• No part of this guarantee is enforceable unless
payment has been made in full at time of purchase or
within 30 days after the date of the invoice on House
Accounts. Interest will be charged on all overdue 
accounts.

ROHSLER’S RESERVES THE RIGHT TO CHANGE THESE 
TERMS AND CONDITIONS.

You’ve done your homework and planted your new tree
or shrub in an appropriate manner and location in your
yard. Your plants continued survival depends on proper
aftercare and maintenance for the next year. The wide 
range of tree and plant varieties, soil types, and weather 
conditions make it difficult to give hard and fast
watering rules, but there a few recognized “best 
practices.” Here’s what you need to know.

WATERING
Mulched plants will stay cool and moist far longer than
nonmulched plants. A 2-3” layer of organic mulch is
sufficient, and will add beauty to the planting. However, 
remember to avoid the dreaded “mulch volcano.” 
DO NOT pile mulch against the trunk or stem of a tree
or shrub. Mulch should be thin near the crown and
thicker over the root zone. The root flare, or widening
portion of the trunk next to the soil surface, should be
visually obvious after mulching. 

Young plants generally require a thorough watering
once or twice a week depending on the season, weather, 
and soil conditions. It’s smart to visually check new 
plantings often and feel the soil several inches under
the surface. Careful observation and diligence are vital. 
Bear in mind that occasional deep watering is much
more beneficial than frequent superficial watering.
(The latter is often found on sprinkler system settings.)
During times of excess rain, make sure sprinklers are
turned off. Overwatering can lead to root rot issues
caused by soil-borne fungi. If a wilted plant does not
perk up several hours after a deep soaking, DO NOT
continue to water the plant. Heat stress can occur in
certain plants such as Hydrangeas where the plants
exhibit some wilting in the heat of the day but perk up
as the day cools down. This is an example of a plant
that does not need watering. Allow the soil to dry 
between waterings (especially when tending 
Rhododendrons).

WATERING IN DRY CONDITIONS
Hot, dry weather and drought conditions call for extra
vigilance. Smaller root balls will dry out faster than 

larger ones, and container plants tend to dry out faster
than plants that have been grown in the ground. When
irrigating, it is very important to water larger trees and 
shrubs deeply enough to penetrate the dry, hardened
soil. We frequently experience water restrictions in our 
area. While this normally does not preclude hand
watering of new plantings, one can get creative and use 
stored rain water in rain barrels or “recycled” cooking
or bath water. Treegator Bags are a great way to
efficiently water trees and large shrubs duringperiods
of drought. Soaker hoses can also be effectively used to
water plants, especially hedge plantings.

Be aware that early spring or late fall can also be dry.
A deep, thorough watering before the ground freezes in
the fall can be very beneficial, especially to newly planted
evergreens such as Arborvitae. Autumn plantings may
not have sufficiently established roots to handle a dry,
snowless winter or extended periods of frozen soil. 
Applying an anti-desiccant, such as Wilt-Pruf, in late
fall can prevent winter dehydration injury in broadleaf
evergreens such Holly and Rhododendrons. Plants should
be dormant and not in active growth when the anti-
desiccant is applied. Late November and again in early
February are ideal times to apply Wilt-Pruf when
temperatures are above 40 degrees.

FERTILIZATION
Heavy fertilization is NOT recommended for new 
transplants. A slow-release starter fertilizer, such as 
Espoma Bio-tone Plus along with BONIDE® Root & Grow®  

will satisfy the plant’s initial fertilizer requirements for 
about 6 weeks. After that, a monthly application of 
BONIDE® Root & Grow® will provide the nutrients plants
need to establish themselves and thrive the first year.

Espoma granular products (Holly-tone, Plant-tone, and 
Tree-tone) may be used as well. Typically, a spring 
feeding and a fall feeding of Espoma’s fertilizers will be 
sufficient once plants have been established in the 
landscape.

ROHSLER’S RECOMMENDED PRODUCTS
FOR TREE & SHRUB SUCCESS:

Frey 
Brothers 
Planting 
Mix

Espoma
Organic
Bio-Tone 
Starter
Plus-Starter
Plant Food 

Recommended Espoma Granular Fertilizers
(Holly-tone, Plant-tone, and Tree-tone)
can be used as well.
Typically, a spring
feeding and a fall
feeding of Espoma
fertilizer will be
sufficient once
plants have been
established in the landscape.

Treegator
Slow release watering bag 
for new plantings and
soaker hoses can
also be used
and will cut
down on time
spent watering.

Mulch
Natural Cedar Mulch, Hemlock 
Mulch, Pine Bark Mulch, 
Sweet Peet, and many more.

Enrich Soil
Conditioner
Aged Pine
Bark Fines

BONIDE® Root
& Grow®
Root Stimulator
& Plant Starter
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