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Tree & Shrub
GUARANTEE

and Planting Instructions
TREE & SHRUB GUARANTEE*

All regularly priced trees and shrubs are
fully Guaranteed for 60 Days
from the original date purchased.

Rohsler’s Allendale Nursery offers a Premier
Planting Service that includes Delivery, Planting,
Starter Fertilizer, Organic Soil Amendment,
and an Extended One Year Guarantee.

There is no guarantee on annuals, perennials,
vegetables, herbs, bulbs, seeds, aquatic plants,
sod, bonsai, tropicals, houseplants,
greenhouse plants, seasonal plants, plants in-
stalled in above-ground containers,
and live Christmas trees.

We accept tree and shrub returns within the
guarantee period provided you have YOUR
ORIGINAL RECEIPT and the plant purchased from
Rohsler’s (dead or failing to thrive). A valid phone
number or email is required with all returns.

201-327-3156 Rohslers.com

ROHSLER’S TREE & SHRUB
GUARANTEE CONDITIONS

Guarantee is not valid if any of the
following conditions occur:

Plant material purchased at a discount.

Losses caused by an act of God; weather conditions,
including killing frost, severe storms, and/or drought;
water restrictions by state or local authorities; animal
and/or insect damage.

Losses due to damage by neglect or physical abuse,
including improper planting, improper planting site, im-
proper watering, improper mulching, lack of appropriate
after care, and animal trampling/foraging.

The following Refund Conditions apply:

Non-saleable, planted or dead plants are eligible for a
Rohsler's MERCHANDISE CREDIT in the amount of the
original purchase price.

This guarantee is a onetime only plant replacement guar-
antee. Replacement plants are not warrantied (i.e. plants
purchased using a merchandise credit).

If the plant is unavailable within Rohsler’s inventory at the
time of return, Rohsler’s will issue a STORE CREDIT for the
original purchase price of the plant.

Re-saleable live plants that have not been planted and
are still in their original container and condition are
eligible for a refund using the payment method originally
tendered. Re-saleable plants must be returned within 7
days from date of purchase in order to receive a refund.
Return of purchases made by check will be refunded by
company check after a seven (7) day period has passed
since the original purchase, assuring that the purchase
check has cleared the bank. All items are warrantied for
the original purchase price only.

Warranties begin on the original date of the purchase.
No part of this guarantee is enforceable unless

payment has been made in full at time of purchase or
within 30 days after the date of the invoice on House Ac-
counts. Interest will be charged on all overdue accounts.
We reserve the right to limit or refuse refunds.

Providing false customer information will void all
warranties.

Rohsler’s reserves the right to void any/all warranty
coverage.
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Rohsler’s Recommended
Products for Tree & Shrub
Planting Success:

| Master ‘oHcM Espoma

] Nursery Z‘%’ggg Organic
Black Forest = Bio-Tone Starter
Tree & Plus-Starter
Shrub Mix ¢ Plant Food

gt

Enrich Soil | BONIDE® Root
Conditioner - & Grow®
Aged Pine Root Stimulator
Bark Fines & Plant Starter

Mulch
Green Mountain Cedar Mulch,
Hemlock Mulch, Root Mulch,
Pine Bark Mulch, Sweet Peet,
and many more

Treegator
Slow release watering bag for
R new plantings and
soaker hoses can
also be used
and will cut
down on time
spent watering.

Recommended Espoma Granular Fertilizers
(Holly-tone, Plant-tone, and Tree-tone)

can be used as well.
Typically, a spring
feeding and fall
feeding of Espoma
fertilizer will be
sufficient once
plants have been
established in the landscape.
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